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Um novo estilode IT



PPS em numeros

-. E + 7.800 Produtos dia
. . 900 Produtos de Impressao

148M$ de Facturacao 1000 Produtos de Computagéo

Forecast de FY12 .900 Supplies

59% HP Portugal -

170° Portugal . Mais de

HePPs 500 contas geridas

#1 ou #2 em quota Portugal e
de mercado D00 parcerios

Nas varias categorias que operamos _is'_i._"-r_'}-fﬁ!'_f olds + 93 PP + 4.000 Proximity

A Maior Base Instalada ceiros de Pos-Venda

1.6 Milhes de Impressoras . 2
1.5 Milhdes de PC"s
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A nossa historia

Servicos

telecomunicacoes Educacao

Investigacao

Administracao Publica



Um novo estilode IT

RppS Cloud
Universal access Blg Data
Geograﬁas Home-office
Mobile Print
Mobilidade

Devices utilizadores



Um novo estilo de IT - Solucoes HP

Printers and Personal Systems

IZIE
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Services
Transform

Converged Infrastructure
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Servers  Storage  Networking

Security Big Data

Finance
HP Software
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IT mgmt. Analytics Security

fLH
Mobility




Your Needs Drive Our Investments

vV & « &

Quality . Ergonomics Energy
Reliability PhySI cal End user Efficiency
Manageability Network experience Rﬂzlcl;:‘:t

Identity



TCO - HP Client Security

Hassle-free, multi-layered security options to fit your business

Hardware-Based Security

Softwar~-R=ced Security

BIOS-B: - :curity

Full volume encryption
* Select file disposal
= rle1-Dased encry fa (9

* Harda ~ king
* Permanent. full drive data dispo=al

» Malware protection/recovery » Device Access Controls  [EEGGERIH) g
« Automated updates/configuration * Malware protection/ locks & sensors

« Master boot record protection/recovery recovery : * Security kits
* Remote lock/data wipe RRELIES

A ENE L B e eul © Smart Card/
* End-user credential fingerprint
management readers

1. Planned to be available August 2013



HP Client Security - Differentiated Security Solutions

Hassle-free, multi-layered security options to fit your business

Software-Based Security

BlI0S-Based Security
» Secure Erase? (saves up to $100in

» File Sanitizer to permanently
selected files and folders (Win7)

services)
Data Protection * Absolute Data Protect - 4 year
: - service included’ for HP ElitePad,
. I[:l.'ll'l'llill.l'|:l'HlZE Persistence protects Elitebook Revolve with Win 8 (up to
remote lock/wipe functionality $160 value)

 Drive Encryption included at no
additional charge (up to $60 value)

Device Protection

[ ]
» Device Access Manager with Just-

in-Time Authentication

Identity Protection
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HP’s industry-leading security & manageability solutions
Identity Device Data

Protection Protection Protection

« Ensure only authorized users can * Protect the Master Boot Record sothat  + Ensure your hard drives must be
power on your PC with HP Power-on you can be sure what software your PC attached to your PCs in order to
Authentication with their is booting. work with HP Automatic
Fingerprint or Windows Password.' DriveLock.

» Completely delete your data
before repurposing, recycling, or
servicing with Secure Erase.

» Manage all your login credentials « HP Just In Time Authentication allows = Trust your data is protected with
and policies in one place with HP removable media be used for a short HP Drive Encryption.2
Credential Manager, including period after proper authentication.

single sign on policies.

» Avoid help desk calls by using HP
SpareKey? if a password is
forgotten.




HP BIOS 9

The core of HP Business PC Reliability, Security, Manageability

» BIOS update error and attack protection reduce user
downtime

» Automate BIOS management with remote configuration and
update capabilities

« Firmware-level data, device and identity protection
* Permanent data disposal
» Self-encrypting drive management
» Hard drive locking
* Malware recovery

o & i

HP CONFIDENTIAL. CDA REQUIRED UNTIL OCT. 1 2013 @



HP BlOSphere

HP’s industry-leading firmware ecosystem

@O

BlOSphere

Simplify client management with
automatic, secure BIOS updates
from HP or the customers own
servers to keep PCs in top
condition and employees
productive.

Protect mission critical data with
customizable BIOS level features,
including monitoring and
restoring the BIOS in the event of
corruption or attack.

Streamline client deployment and maintenance with the ability to remotely
configure BIOS settings and provide proactive device health alerts to IT.

/
HP CONFIDENTIAL. CDA REQUIRED UNTIL OCT. 1 2013 @



Slide ks anbinaled

HP Unique Solution

HP BIOSphere with Sure Start Technology
Industry-first self-healing BIOS

The morning of the presentation,
Frank is an advertising exec Frank's BIOS is attackedbyan ' Sure Start, HP BIOS corruption is
and travels to present unknown virus. The Elitebook detected automatically.
to a client. BIOS is completely corrupted and
rendered unbootable.

I

BIOS Replacement Process
{takes 30 seconds)

Frank is able to start his computer and Sure Start Crisis Recovery Mode replaces the
present to the client as scheduled with corrupted BIOS with a clean copy from
no interruption. the HP Only accessible memory.

CHIENY HP CONFIDENTIAL. COA REQUIRED UNTIL OCT. 1 2013



Slide ks anbinaled

-
HP BIOSphere with Sure Start Technology
; Failed update or other Unknown cause & .
of BIOS corruption Uninterrupted productivity—no
downtime waiting for IT/Service
@ - e o ticket

Confidence in BIOS rollouts — HP
security and reliability
improvements are delivered to

Sure Start customer

recovers the

v

_EIDS for Fewer help desk calls for crisis
uninterrupted recovery or bricked units
productivity,

anytime,

anywhere. ¢ Ability to enforce BIOS version

standard across the organization
@

HP CONFIDENTIAL. COA REQUIRED UNTIL OCT. 1 2013



Security and manageability go together

(7*\)\ How many devices
/) and where ? O Patch all systems?

Lost or stolen devices?

Enforce
D . L] L L]
== Detect new devices on @ Securlty DO[ICIES?

O 0 the network?

ﬁ Manage remote and
0~ mobile devices?

/
HP CONFIDENTIAL. CDA REQUIRED UNTIL OCT. 1 2013 @



HP Client Management

Automate client management with industry-leading tools’

o ;
| ANDesk D) o

W A R E

"5;& Microsaft*
7 System Center
Configuration Manager

Remote Assistance [/ Help
Desk

Deployment & Migration Proactive Hardware &
« Migration processes & tools Software management

» Deployment of 0S, software and » Asset management
systemn configuration « Vulnerability management

* Remote control
* Help desk ticketing
» Software delivery & license compliance § » vPro Out of Band Management

» Hardware configuration & health alerts

/
HP CONFIDENTIAL. CDA REQUIRED UNTIL OCT. 1 2013 @



Protect Your Data If Lost/Stolen Device

confidential information

from his hard drive.

Kurt is a bank

sales executive.

y—
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SALES EXECUTIVE
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SALES EXECUTIVE

Kurt had an urgent trip to visit a

information is safe and can't be accessed

customer and accidentally left his
even when he could not recover the notebook.

notebook in a taxi.




HP Device Access Manager
KEED DUt UnwantEd USB Keys Some members of her team use these
computers on premises, but they are not allowed

Karlais a Ph.D. student at the The lab where she attends classes has a to take any information outside of the lab.
University of California. vast array of computers that contain
‘ confidential information about her project.

WELCOME! HP Device
Access Manager

am (FERRE ) prevents others
“TTT RALAL R from accessing
id N pees the USB drive.

Karla can access her USB drive using The IT department sets up

HP Device Access Manager with HP Client Security' for
Just In Time Authentication. authentication on all computers.




Protect Critical Files From Exposure
HP Client Security Solutions'

S, Microsoft Security Essentials
« Prevents and detects most malware

UNLOCKED PC 174
— |g=]=)
MALWARE
INFECTION

wDevice Access Manager with Just In Time Authentication
«'WReal-Time authentication required to access removable storage

#Privacy Manager (for Office files)
« Encrypts Office files for those selected from
the Trusted Contact List via plug-in

Wherever they are, they are protected

Unencrypting files requires authentication

HD REMOVIS ' MNote: Malicious emails can still be sent

Disk Encryption
» Drive protected from unauthorized access

Drive Lock
« Password required befaore drive can be turned on

STOLEN PC |
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Protect Critical Files From Exposure

Send FiSOME aftaichiment to Lhe right recipient
Send right attachment to the WRONG people

Privacy Manager (for Office files and Outlook)

* Encrypts files and emails for those selected
from the Trusted Contact List by clicking on the
plug-in.

« Wherever they are, they are protected
» Unencrypting files or emails
requires authentication
« Attach wrong files to social sites
= (Copy wrong files to a Dropbox folder




Industry unique enterprise mobile device management!’

. Ty Q o &
. o ﬁl, I, =i I,Iﬁ: LOCATION LOCK O
@ Fh?“ilh "ﬂ"'l“ﬁ""“??- r VERSION HiSTaRY P5 LOCATE
..... :ﬂr:‘.?ﬁ”,:fir‘:.'. LS ]
,:@ I 1 lﬁll o n | @ 2
Mass Activation of WWAN Manage ElltePad Hardware

T =

5 Geographic Policy-Based Enforcement

! /
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HP Trust Circles'

Keep sensitive information in safe hands

W Your files
remain

protected no
matter where

Q) # @ o they go.

Only Trust

Circles
Manage “My Documents” Save/Create/Move any members can
folders into

file in any of your
HP Trust Circles Trust Circles read them.

(Finance, Personal, HR,...) folders




Contatos

Vi
Ricardo
Lopes
Gestor

Clientes

ricardo.lopes@hp.com
913262847

Miguel
Souto
Gestor

Parceiros
miguel.souto@hp.com
919109191

—

Filipe
Guerreiro
Gestor

Clientes
filipe.querreiro@hp.com
210118958




Thank You
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